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What is the Reception 
Programme for newcomers?

The programme aims to:
•

• 

• 

• 

• 

Facilitate social, labor market and community inclusion.

Promote equal opportunities and non-discrimination.

Prevent situations of vulnerability or isolation.

Provide tools to enchance autonomy in the country.

Foster community networks and social connections.

It is a service designed to guide and support 
newcomers throughout their integration process.

It offers:
•  Information
•  Guidance
•  Support

It is free and confidential.

WE HAVE CREATED 
A GUIDE FOR YOU! 
A practical and clear guide 
to start a new chapter with 
confidence:

Housing and registration formalities

Access to healthcare and CASS

Employment, permits and labour 
rights

Education and training

Catalan language and integration

Social services and support

Sports, culture and volunteering

Rights, duties and taxes

Scan this QR code 
to access it:

•

• 

• 

• 

•

• 

• 

• 


